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Step 1:        
 
 

What happened for your client?        
 
 
 
Step 2:        
 
 

What happened for your client?        
 
 
 
Step 3:        
 
 

What happened for your client?        
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What happened for your client?        
 
 
 
Step 5:        
 
 

What happened for your client?        
 
 
 
Step 6:        
 
 

What happened for your client?        



Step 7:        
 
 

What happened for your client?        
 
 
 
Step 8:        
 
 

What happened for your client?        
 
 
 
 
Step 9:        
 
 

What happened for your client?        
 
 
 
 
SUDS rating:        
 
 
 
What would you like to share about your client’s experience?        
 
 
 
 
What would you like to share about your own experience?        
 
 
 


